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Food system - Concept, purpose and application potential in Vietnam
Pham Hai Vu and Dao The Anh
Abstract

This paper reviews the scientific literature over the concept of food system. The food system has been difined as the
link among agricultural production, food processing, distribution and consumption. The food system is built from
4 components: farming, food processing, food distribution and consumption. The market of agro-food products
is not perfect. A systemic approach allows to observe its failures. In particular, two most preoccupying problems
when food operators pursuit their own interest are bad impacts of food on public health, and the climate change
that goes with the destruction of our ecosystem. Changing the food system to deal with the problems while ensuring
food security is a challenge of many countries in the future. In Vietnam, the food system approach should become a
priority because of 3 issues: (1) to maintain the food security (2) to ensure food safety and (3) to adapt with climate
change. But studies on the issues are still limited. Connecting researchers and databases to handle nationally the
problem is a necessity.
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TOM TAT

Bai bao nay trinh bay két qua mot khao sat ngudi tiéu dung dugc tién hanh theo hai budc, dinh tinh va dinh
lugng tai Viét Nam. Mau khéo sat thu dugc c6 mot phan 16n 1a ngudi tiéu dung thanh thi, ni gidi, c6 do tudi tu
24 - 39, nghé nghiép van phong. Cac két qua trong tng thé do do6 tuong ting véi cac tiéu chi lua chon thuc phdm cua
mau khéo sat nay. Cu thé, cac yéu té cam quan dong vai tro rt quan trong trong viéc lua chon thuc phim, cao hon su
tin cdy vao nguoi ban hang, hay su dam bao ctia mét bén thi ba nhu chting nhan nha nuéc. Nguoi tiéu dung huéng
dén thuyc phim tuoi, vi cho ring tuoi déng nghia v6i dinh dudng, stic khode, va chét lugng biia dn. Tuy véy, dudng
nhu c¢é mot su khac biét thé h¢, gitia nhiing ngudi trén 40 tudi c6 thu nhap 6n dinh sin sang mua hang tai siéu thi,
ctia hang thuc phdm sach véi thé hé nhiing ngudi tré hon, y thiic dugc tdm quan trong ctia ATTP nhung van két hgp
mua hang tai chg dan sinh, chg tam vi thu nhap thép hodc thiéu thoi gian.

T khéa: Hanh vi tiéu diing, théi quen di chg, thuc phdm tuoi, siéu thi, chg dan sinh

I. AT VAN DE

Thoi quen lua chon thuc phdm ctia ngudi tiéu
dung la mét bién s6 quan trong quyét dinh viéc t§
chtic hé¢ théng thuc phdm. Chi tiéu cac ho gia dinh
ud6c tinh chi€ém 60% tong gia tri GDP ctia nén kinh
té toan thé gidi. O Ha Lan, chi tiéu chiém 45% GDP
quoc gia, & My la 68%, & Anh 64% (OECD iLibrary,
2009; World Bank, 2015). Day la hé qua tat yéu ctia
viéc lya chon kinh t€ thi trudng, vi mé hinh nay
dya trén viéc cdc doanh nghiép va chu thé kinh
doanh dép ting nhu ciu ngudi tiéu dung d€ tao gia
tri gia tdng.

Tai Viét Nam, hién con rat it nghién ctu khoa
hoc vé€ hanh vi ngudi tiéu dung, va méi lién hé gitia
cdc hanh vi v6i hé thong thuc phdm. Trong khi do,
qua quan sat truc quan, c6 thé thay lua chon tiéu
dung anh hudng rd nét 1én viéc t6 chiic mot s6 kénh
phéan phoéi. Vi du dién hinh 1a ngudi Viét rat quan
trong thuc phdm tuoi, nén cdc chudi cung ting phai
dugc t6 chiic d€ ludn ddm bdo tuoi khi ra dén thi
trudng. Mot vi du khac 13 nhu cdu thyc phdm an
toan. Ra doi trong bdi canh ngudi dan lo lang vi an
toan thuc phdm, nhu ciu nay da cho phép céc kénh
ban hang hién dai nhu siéu thi, ctia hang thuc phdm
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sach phat trién manh mé nhiing nam gén day (Sigrid
et al., 2015). Chinh vi véy, hiéu hanh vi nguoi tiéu
dung tai Viét Nam 1a mot yéu t6 khong thé thiéu dé
c6 mot hé thong thuc phdm tét.

Nhiing ndm gan day, trén thé gidi co nhiéu dé xuat
coi hanh vi ngudi tiéu dung 1a bé phéng dé thay déi
hé thong thuc phdm (Policy Studies Institute, 2016;
Muiioz and Marselis, 2016; Akerlof and Kennedy,
2013). Khédu phén an bén viing va lua chon nguoi
tiéu ding dugc ky vong thay déi tai thugng ngudn
ctia chubi thuc phdm, tic la thay d6i cic phuong
thic san xudt tham canh nong nghiép khong dam
bao an toan stic khée va khong than thién véi moi
truong. Du cac chinh pht chua dua ra nhiing chinh
sach chinh thtc, rat nhiéu t6 chic phi chinh phu
va hiép hoi dang van dong ngudi dan tiéu thu thuc
phdm theo nhiing phuong thiic méi: bén viing hon,
c6 trach nhiém hon véi cong dong, tang stic khoe
cho ca nhan, dong thoi giam lang phi thiic an.

T4t ca nhiing van dé néu trén thoi thic ching toi
tim hiéu thdi quen lya chon thuc phdm cua ngudi
tiéu dung Viét Nam. Trong nghién ctiu nay, ching
toi thuc hién khao sat d€ hiéu cac yéu t6 chinh quyét
dinh hanh vi va lua chon nguoi tiéu ding. Sau do,
nghién ctu tép trung vao mot yéu t6 quan trong la
dod tuci ctia thyc phdm. N6 di tim céu tra 16i cho
cac cau hoi nhu: Vi sao ngudi Viét muén mua thuc
phim tuoi? Tuoi co y nghia gi? Bam bao diéu gi va
tuong ting that sy véi nhu ciu gi ctia nguoi di chg?

1. POI TUONG VA PHUONG PHAP NGHIEN CUU
2.1. Déi tugng nghién ciiu

bai tugng nghién ctu la hanh vi lya chon thuc
phdm khi di chg ctia ngudi tiéu dung Viét Nam.
2.2. Phuong phap nghién ctiu

Trén thé gidi, nghién cttu vé hanh vi ngudi tiéu
dung chti yéu nam trong 3 linh viic Marketing, Kinh
té hoc hay Tam ly xa hoi hoc. Piém chung cua céc
cach tiép can nay la déu coi con ngudsi khong tuyét
doi duy ly khi lya chon. Pugc phat trién trén nén
nghién ctu dugc giai Nobel kinh té€ ctua (Simon,
1955), ly thuyét ndi rang Iua chon dya trén tinh toan
nhung chi 6 mot chiing muc nhét dinh vi con nguoi
khong thé tinh todn moi thit. Ngugc lai, con nguoi
lya chon bing nhiéu yéu t6 khac, dugc chia thanh
hai nhém chinh la (1) nhém yéu t6 cdm quan truc
tiép, va (2) nhém yéu t6 phi cdm quan, bao gom kinh
nghiém, tu vn ngudi quen, van hoa, méi trudng xa
hoéi v.v. Gitia hai nhém c¢6 su lién hé. Mot s6 yéu t6

phi cdm quan c6 thé anh hudng truc tiép dén cam
quan, vi du nhu dia diém va thoi diém mua hang
(Saba et al., 2018).

Dbé xdc dinh cic yéu t6 quan trong véi ngudi tiéu
dung Viét Nam, nghién ctiu dugc tién hanh theo hai
budc.

Budc 1: Thao ludn nhém: Bén nhém thao luan,
moi nhém tui 4 - 8 ngudi da dugc thuc hién tai hai
thanh phé Ha No¢i va Hué. Trong 4 nhom, ngudi
tham gia théo luén dugc lua chon d€ dam bao cac
thong s6 do tudi va nghé nghiép khic nhau. Méi
budi théo luén kéo dai tit 40 phut t6i 1 gid, dugc ghi
am, sau d6 chuyén thanh vén ban.

Budc 2: Khao sat bang phiéu cau hoi: Tl két qua
buéc 1, phiéu cau hoi dugc xay dung nhdm thu thép
thong tin dinh lugng. Bo cau hoi dugc xay dung dudi
dang trang web, phat tdn qua mang Internet (email,
mang xa hoi, v.v...) dén nhiing ngudi tra 16i 4n danh.
béi tugng huéng dén la nguoi tiéu dung song tai
Viét Nam, thuong xuyén di chg cho gia dinh (hodc
cho ¢4 nhan néu doc than). Cac s6 liéu sau d6 dugc
xti Iy biang thong ké dém hodc thong ké phan loai.
2.3. Thoi gian va dia diém nghién ciu

Budc 1 dugc thuc hién vao thang 10 ndm 2019 tai
Ha Noi va Hué.

Buéc 2 dugc thuc hién tli ngay 28 thang 12 nam
2019 téi ngay 10 thang 3 ndm 2020.

Budc 2 budc phai diing vao ngay 10/03/2020. Bay
1a thoi diém dich Covid ¢6 anh hudng manh 1én tam
ly ngudi di chg (lo lang cach ly), nén céc phiéu tra
16i sau d6 bi loai d€ dam bao tinh dong nhét cta b
s6 liéu.

III. KET QUA VA THAO LUAN
3.1. Két qua nghién ctiu
3.1.1. Két qua thdo lugn nhém

Budc 1 thuc t€ la mét budc dém trong nghién
ctiu, muc dich ctia buGe 1 1a d€ ndm bat dinh tinh
céc yéu t6 quan trong trong lua chon thuc phdm khi
di chg. Sau d6 la dé xéc dinh vi tri tuong d6i ciia khai
niém tuoi trong khong gian tdm ly clia nguoi tiéu
dung, trudc khi chuyén sang tiép can dinh lugng.
Vi véy, ching t6i chi tom tit cac y chinh, nhung
khong di vao chi tiét.

Thao ludn nhom cho théy (a) stic khae, (b) an
toan thuc phim, va (c) gia dinh 1a cc yéu t6 tru cot
trong lua chon ctia ngudi tiéu dung khi di chg. Két
qua nay la dong nhat ca & Ha No6i va Hué. Tuy nhién,
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mobi ngudi tham gia thdo ludn lai c¢6 ddnh gia muc
do6 quan trong méi yéu t6 khac nhau. Cac yéu t6 nay
sé dugc chuyén thanh céc gia thiét trong phiéu cau
hoi & budce 2.

Thao ludn nhém ciing cho phép xdc dinh moét s6
ti khoa chu chét da duge nguoi tham gia st dung
nhiéu lan d¢€ trinh bay quan diém.

Bang 1. Trich dan mot s tit khéa chinh va tan sudt st dung trong théo ludn nhém

Phén loai nhém yéu t§ TAn suat Minh hoa cac ti dugc nguoi thao luin st dung
Cam quan 18 Mau sic dep, khong bi hu, sdm mau, mau ty nhién, dan hoi
. " An toan thuc phdm, sach, hinh thtic sain ph&m khong cin bong by,
An toan - Sach sé 17 . ; p‘ A 12 . P p’ . g, g bay
khong thudc trii sau, hoa chat, chat kich thich sinh truéng
Dia diém bén hang 17 bi chq?’Agfin 1.1h21, tién dudng, ngudi ban quen, ngudi ban hiéu khach,
mua siéu thi
Giaca 15 Gia ca hgp ly, gia ca viia phai, hgp tdi tién
Xudt xd 10 R6 ngudn géc, Thuc phdm khong phai tii Trung Qudc
A Tuoi, xanh, non d6i véi rau quéa con d6i véi ca phai dat do tuoi,
Do tuoi 10 N \ x
con song cang tot

Nguon: Dit liéu khdo sdt.

Cac tii khoa cling sé dugc dua vao phiéu cau hoi
trong budc 2 (xem két qua bén dudi).
3.1.2. Két qua khdo sdt phiéu ciu héi
a) Hanh vi va tiéu chi lva chon khi di chg

Toéng cong ching t6i da thu vé 240 phiéu tra 16i.
Tuy nhién nghién ctu chi st dung dugc 162 cau tra
16i tuong d6i day da nhit.

Nhin téng thé, ngudi tra 16i chu yéu la nd gidi,
c6 do tudi tu 24 t6i 39, chu yéu s6ng & thanh phd
(Ha No¢i, Hué, thanh phé H6 Chi Minh), c6 nghé
nghiép van phong hodc quan ly. Phén 16n gia dinh
ho c6 tli 2 t6i 4 nguoi.

Céc thong s6 nay phan anh mét thuc té la bo
cau hoi dugc lam qua mang Internet nén khong thu
hut dugc nhiéu ngudi trong khu vic néng thoén hay
thu¢c nhom yém thé. D4y 1a mdt han ché ctia nghién
ctu, sé dugc thdo luén sau khi trinh bay két qua.

Vé thoi diém thudng xuyén di chg, 73 % s6 ngudi
dugc khao sat chon di chg vao buéi sing, dic biét
45% di vao khung gio tii 6h30 t6i 8h sang, la khoang
thoi gian trudce khi di lam. Chi ¢6 16% chon di chg
vao budi chiéu trong khung gid tii 16h30 t6i 19 h, va
3% chon di chg rit sém trudc 6h30 sang.

Tan suét di chg dao dong tuy theo loai thuc phdm
mudn mua la gi. Trong s6 cac thuc phdm dugc khao
sat, rau 1la nhom c6 tin sudt dugc mua trong tuan
nhiéu nhét. 66% ngudi dugc khao sat tra 161 di chg
mua rau hang ngay, hodc tu 4 - 6 lan/tudn. Con s6
nay vugt qua thit (41%), va vugt xa thuy hai san
(27%) va hoa qua (21%). Ly do chinh la vi rau tuoi 1a
mot phan khong thé thiéu cta blia dn Viét, ma rau
thudng khong thé bdo quan dugc 1au dai, ké ca trong
ta lanh.
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Bang 2. Thong tin co ban vé nguoi tra 16i khao sat

Bién s6 Thong s6 Thong ké
Gidi tinh
Nam 37
N 122
Khong tra 16i 3
Noi o
Thanh phé 142
Nong thon 19
Khac 1
Tinh trang gia dinh
Doc than 17
Tit 2 - 4 nguoi 103
Trén 4 nguoi 42
Do tudi
Tu 18 dén 23 42
Tu 24 dén 39 61
Tu 40 dén 59 48
Trén 60
Khong tra 16i
Nghé nghiép
Nhan vién vin phong 50
Quan ly lanh dao 25
Nghé nghiép tu do 15
Noi trg 3
Cong nhan
Khong c6 viéc lam 28
Khac 40
Tong s6 phiéu trd 16i 162

Nguon: Dit liéu khdo sdt.
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Bang 3. Khung gi¢ thudng xuyén di chg thtt 1 v6i hoa qua (61%), thit cac loai (46 %) va thuy
Thoi diém di cho Théngké  Tyle % h:éi Sé}lll (4?%)h(H‘1n‘hkl). Tr}l’fn{g, sﬁ;lvz‘i cﬁc sérlllghfinj.
Tit 5h00 61 6h30 sing 5 3% sga n u Sl.IaC uava enB,t udc nhom thuc phim cé
. - ; tan sudt di chg thdp nhit.
Tt 6h30 t6i 8h00 sang 73 45 % e e T . ,
T 8h30 t6i 10h s 3 Y Phiéu cau hoi ciing hoi dau la tin sudt di chg ly
; 1“ sangm 0° tudng v6i moi nhom thuc phdm? D€ ¢ thé so sanh
Tit 16h30 t61 19h00 t4i 26 16 % két qua gitia cac con s6 «ly tudng» va con s thuc té,
Thoi diém khéc 13 8% cac khung tan suét dugc chuyén thanh s6 tu nhién
Khong tra 16 6 4% v6i gia tri trung binh, nhung c6 hai bién d¢. Vi du
Tong 162 100 % tan sudt di chg tit 1 - 3 1an/tudn dugc quy d6i thanh
Ngudn: Dit ligu khdo sdt. s6 2 (gia tri trung binh), va c6 hai bién d6 nho nhat -

16n nhédtla 1 - 3. Két qua sau quy d6i dugc trinh bay

S6 liéu ciing cho thdy tin sudt di chg tit 1 - 314n/  trong hinh 2. Gid tri trung binh la cic cot c6 mau

tudn chiém ty trong khd cao v6i hau hét cic nhém  sdc, con bién d6 dugc thé hién bang cic doan thang
san phdm cin tuoi (x€p thu 2 vdi rau § mic 33%, x€p  co vach.

Tan suét di chg' mot sé thuc phdm

100 % 1% -

00, m

80% —— 3%

70 %

46 %
60 % 61 %
OA: . mNA
50 % D% m it hon 11an / tudn
40 % Zhe 1-313n / tudn
30 % 41% M 4-6 1an / tudn
20 % I I I ¥ Hang ngay
"
0%
> g o K %
& & N © & £

Q\OQ’ ,\0& < ; *"‘?’\ o
N &
Hinh 1. Tan suét di chg ctia ngudi tiéu ding véi mot s6 thuc phdm chinh
Nguén: Dit ligu khdo sdt.

So sanh gitra tAn suét di cho mot sb thuwe pham chinh

UERCRRRE]m e ——— -
Ty D 5 8 e — |
Qi ———

T A 10a i | ———————————

QEEIE] s ———— S -

R U
0,00 1,00 2,00 3,00 4,00 5,00 6,00 7,00
Lan di cho trung binh trong tuan
M Tan suat ly twdng m Tan suat thuc té
Hinh 2. So sanh gitia tdn sudt di chg thuc t€ va ly tudng
Nguon: Dii liéu khdo sdt.
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Hinh 2 cho théy tdn suétly tudng cao hon tin suit
thuc t€ doi voi tat ca cac thuc phdm. Khoadng cach
déc biét 16n d6i v6éi nhom Thiy hai san (chénh léch
2,5 diém) va nhém Hoa qua (1,8 diém). V6i nhém
Thit & Rau, chénh léch chi & muc 1,2 t6i 1,5 diém.
Nhom Rau vén da co tan sudt thuc t€ kha cao, chi
tang thém it di€m vi van con mot sé ngudi cho rang
can cai thién tan sudt di chg. Déy la nhiing nguosi da
tra 16i di chg mua rau thuc té tii 1 - 3 1an/tuén.

Nhin téng quan, so sanh cho thiy véi ngudi trd
161 khao sat, di chg déu didn dugc coila mot lva chon
ly tuéng. Diéu nay phan anh viéc coi di chg hang
ngay la diéu kién can thiét d€ mua thuc phdm tuoci
va/hodc chat lugng.

bia diém di chg la cing 1a mot két qua tha vi.
Ngudi dugc khao sat dugc hdi ho di chg mua thuc
phidm thudng xuyén nhit tai noi nao? Cau hoi nay
cho phép 2 lya chon trong s6 5 dé xuit, nhung khéng
yéu cdu xép hang dau la noi thuong xuyén hon gitia
hai Iya chon. Chung t6i xti ly thong tin theo 3 budc.

Bu6c 1: Thong ké s6 1an lua chon véi mdi dia
diém mot cach don 18.

Budc 2: Thong ké céc cdp dia diém dugce lya chon.

Buéc 3: Kiém dinh Khi 2 gitia hai bién s6: dia
diém di chg va do tudi.

100
90 86
80
70 62
60 57
50
40 37
30
20
10 4

0

Cho dan  Cho céc - Cura hang Khac
sinh co cho tam  thwc pham
quy hoach gan nha antoan

Hinh 3. Théng ké dia diém di chg
Nguén: Dit liéu khdo sdt.

Siéu thi

Két qua budc 1 dugc trinh bay trong Hinh 3. Siéu
thi dugc lua chon nhiéu nhit (86 14n), theo sau dé la
chg dan sinh c¢6 quy hoach (62 14n) la hai diém dugc
nguoi tra 161 lua chon nhiéu nhat. Két qua siéu thi
dting dau vi dugc 53% s6 ngudi tra 16i chon la mot
bat ngo vi hién dén gig, rat nhiéu nghién ctiu chi ra
cho truyén théng van rit quan trong. Mot bat ngo
khéc l1a cac ctia hang thuc phdm an toan ciing c6 s6
lan Iya chon nhiéu hon chg tam - chg coc (57 vs. 37).
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Két qua budc 2 cho thdy s6 nguoi két hgp mua
thuc phdm tai siéu thi va ctia hang thuc phdm an
toan la 34/162, ding ddu va xuyt soat cao hon s6
ngudi chi di chg duy nhét tai chg dan sinh quy
hoach 32/162 (xép thu 2). Sau d6, 1a nhém lya chon
duy nhat di chg siéu thi (21), nhém két hop gitia siéu
thi va chg din sinh quy hoach (18), nhém duy nhét
chg coc - chg tam gin nha (13), va nhém duy nhét
thuc phdm an toan (10).

Tai bude 3, két qua kiém dinh Khi 2 dya trén
thong ké Pearson dua p.value 0,286, ttic 16n hon
mtic 0,05, nghia la khong c6 da co s& dé khang dinh
moi lién hé gitia dia diém di chg va do tudi. Két qua
nay it nhdt la logic vi viéc lya chon dia diém di chg
con phai phu thudc vao nhiéu yéu t6 khac ngoai do
tudi. Tuy nhién, chung t6i van chon trinh bay bang
phén bé sai s6 ctia kiém dinh Khi 2 (hinh 4), vi bang
dua mot s6 thong tin dang luu y.

Bang 4. Phan bd sai s6 cta kiém dinh Khi 2
gitia hai bién s6 d¢ tudi va dia diém di chg

Tw18 Tiu24 Tuw40  Trén
t6i23 t6i 39 tGi 59 60
Chg dan sinh 1,99 -0,53 -0,67 -1,15
Cho coc 0,08 0,79 -1,03 0,14
Ctia hang TPS = -0,95 -0,22 0,79 0,72
Siéu thi -0,97 -0,13 0,84 0,38
Khac 0,05 1,09 -1,11 -0,44
gid tri > 0, xu huéng phan b6 thé
hién quan hé ty 1é thuén
gid tri < 0, xu hudng phan bé thé
hién quan hé déi ngugc

Nguoén: Dit ligu khdo sdt.

Cu thé, sai s6 Khi 2 1a chénh léch gitia gia tri quan
sat va gid tri udc tinh cia méi nhom dya trén théng
ké Pearson. N6 cho biét miic d6 phu thudc gitia hai
bién s, sau khi da tinh dén su khac biét kich c& gitia
cac nhom: sai s6 cang 16n hon 0, muc phu thudc
cang nhiéu va ngugc lai. K& qua hinh 4 cho thay
nhom ngudi ti 18 - 23 tudi ¢6 xu hudng chu yéu
chon di chg tai chg dén sinh (gia tri 1,99), dong thoi
trdnh siéu thi va ctia hang thuc phdm sach (-0,97 va
-0,95). bay la mot lua chon c6 thé giai thich bang
thu nhap thp cta nguoi trd 161, kha nang cao la sinh
vién hodc sinh vién méi ra truong. Ngugc lai, nhém
40 - 59 va trén 60 tudi c6 xu hudng chon két hgp siéu
thi va ctia hang thuc phdm sach, nhung tranh cho
tam, chg cdc. Con nhém 24 - 39 chon két hgp chg
coc gan nha véi mot hinh thic di chg Khac, khong
dugc ndi rd trong phiéu tra 1oi.
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Két qua téng hop ctia 3 budc cho théy cac kénh
phan phdi hién dai (siéu thi & ctia hang thuc phdm
an toan) r6 rang da ghi diém dai véi doi tugng ngusi
dugc khao sat. Ngoai ra, du kiém dinh théng ké Khi 2
khong khdng dinh énh hudng ctia nhém d9 tudi lén
dia diém di chg, n6 it nhét cho thdy xu huéng phan
bé cau tra 16i ¢ nhiing d6 tudi khac nhau. Chung toi
sé quay lai diém nay & phan Thao luan duéi day.

Lién quan dén cac tiéu chi lya chon khi di chg,
nguoi khao sat dugc dé nghi danh ddu vao tat ca cac
tiéu chi ma ho thiy phu hgp. Téng cdng phiéu ciu
héi st dung 14 ti khoa tiéu chi. Cac tii khoa nay
dugc rut ra tu két qui thao ludn nhém cua Bude 1,
cac ti nay do chinh nguoi tham gia thao ludn nhém
sti dung.

Hinh 4 cho théy rat nhiéu tit khoa c6 khai niém
rong, khong dugc dinh nghia ré rang lai dugc lua
chon rdt nhiéu. Top 4 tii khda dugc trén 100 lan lya
chon la: T6t cho stic khoe (124), chit lugng (120), R
nguodn goc xudt xu (113), Thay d6i mén hang ngay
(106). Cac tiéu chi nhu T6t cho stic khoe, B6 dudng
hay Chat lugng, tham chi khd mo ho vi cach hiéu
thé nao la b6 dudng va chét lugng gitia nhiing ngudi
tra 161 c6 thé rat khac nhau. Vi thé chung téi tranh
khong dién giai két qua nay thong qua con s6 thong
ké. Cac tiéu chi ¢4 thé xdc dinh dugc mot cach khach
quan nhu: Nguoi ban quen, Gan nha, Tién dudng,
Ngudi ban thin thién déu chi nhan dugc dudi 50%
s6 nguoi lya chon.

Tir khéa dwoc chon khi ndi dén tiéu chi di cho mua thuc phdm
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Hinh 4. Tt khoa phan anh tiéu chilya chon khi di chg

Nguén: Dit ligu khdo sdt.

Chon sach sé va an toan theo cam giac
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Nguon: Dit liéu khdo sdt.
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DéE b6 sung két qua, phiéu cau hoi ciing dé nghi
nguoi tham gia khao sat xép hang 5 tiéu chi chinh.
(Nam tiéu chi nay dugc nghién ctu vién téng hop lai
tl co s cac tu khoa xdc dinh trong budce 1). Trong
phiéu cau hoi, cic tiéu chi dugc méi nguoi tra 16i
chon theo: hang 1, hang 2, hang 3, hang 3, hang 5.
Nhung d€ phan tich dich lugng, cac hang nay dugc
quy ra diém theo thang diém nhu sau: hang 1 : 5
diém, hang 2: 4 diém, hang 3: 3 diém, hang 4: 2 diém,
hang 5: 1 diém. Néu khong dugc Iua chon xép hang:
0 diém. Két qua dugc trinh bay trong hinh 5.

Theo hinh 5, cam gidc sach sé va an toan dat 1a
tiéu chi dat s6 diém cao nhdt (482). Sy tin cdy vao
ngudi ban hang xép thi 2 véi 438 diém. DO tuoi chi
diing thu 3, gid ca x€p thi 4, va dia diém di chg tién
lgila tiéu chi it quan trong nhat véi ngudi dugce khao
sat. Nhu véy, cac yéu t6 cam quan dong vai tro so
mot trong lua chon thyc phim.

b) Tam quan trong ctia dj tioi

Sau khi cac tiéu chi chung ctia viéc di cho da dugc
xac dinh, nghién ctu tdp trung vao tim hiéu tam
quan trong cua do tuoi. Hai két qua chinh cta phan
nay dugc trinh bay dudi day.

¢) phén thd nhdt, ching t6i dit ra 5 ménh dé
A, B, C, D, E va hoi ngudi khao sat mtic do dong y
hodc khong dong y véi cac gia thiét nay. Nam lua
chon dugc dua ra (thang Likert): hoan toan dong v,
dong ¥, khong chic dong v, hoan toan khong dong v,
va khong biét (khong tra 16i).

- Ménh dé A: N4u thuc phdm tuoi ngon gitp toi
dugc cong nhan la ngudi noi trg tru cot cta gia dinh:
S6 ngudi hoan toan dong y va dong y: 98/162 (60%).
Khong chic chan dong y va khong dong y: 26/162
(16%).

- Ménh dé B: Toi chon thuc phdm tuoi vi yéu t6
an toan stic khde hon la vi ngon: S6 ngudi hoan toan
dong y va dong y: 130/162 (81%). Khong chac chan
dong y va khong dong v : 26/162 (16%).

- Ménh dé C: b€ mua thuc phim tuoi, toi day rat
s6m d€ di chg: S6 ngudi hoan toan déng y va dong
y: 71 /162 (44 %). Khong chic chin dong y va khong
dong y: 78/162 (48%).

- Ménh dé D: Toi san sang tra nhiéu tién hon dé
mua thuc phdm tuoi: S6 ngudi hoan toan dong y va
dong y: 132/162 (82%). Khong chac chan dong y va
khong dong y: 24/162 (15%).

- Ménh dé E: Néu thuc phim tuci dinh mua dat
hon du kién, t6i c6 xu hudng chon mua mot thuc
phdm khac dé thay thé: S6 ngudi hoan toan dong y
va dongy: 61/162 (38%). Khong chic chan dong y va
khong dong y: 95/162 (57%).
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Hai ménh dé thu dugc ty 1é dong thuan cao trén
80% la ménh dé B va D, theo d6 ngudi duge khao sat
chon thyc phdm tuoi vi ly do an toan stic khoe, va
san sang chi tra cao hon dé mua.

Ménh dé A va E dugc da s6 chon. Nhung mitic
dong thuén chi dao dong quanh ngudng 40 - 60,
nghia la cling ¢6 nguoi nghi khac. Két qua dugc dién
giai nhu sau: nhin chung, nguoi dugc khao sat mua
do tuoi d€ dam bao sy hai long cua gia dinh, va c6
mot ké hoach lya chon thuc phdm cho bia dn kha
ro rang trudc khi di chg nén khong dé thay d6i lua
chon du gia ngoai chg cao hon dy kién. Diéu nay
tuong tng vdi thuc t€ da s6 ngudi tra 1oi la phu nd.
Hai ménh dé A va E cling chi ra vai tro thdm ling
nhung quan trong ctia gia dinh diing sau lua chon di
mua thyc phim.

Cudi cling, ménh dé C c6 s6 ngudi dong y va
khong dong y gan tuong duong nhau. Nguoi dugc
khao sat khong nhiét tri ring phai di chg s6m mdéi
mua dugc d6 tuoi. Nhiéu yéu t6 co thé ly giai két qua
ndy, vi du nhu kinh nghiém, dia diém di chg, hay
moi quan hé véi ngudi ban hang. Do d6, day sém
chi c6 gid tri véi mot bo phan ngudi tra 161, nhung
khong quan trong véi phén con lai.

O phn thd 2, giéng nhu cac tiéu chi khi di chg &
trén, mot s ti khoa dugc dat ra va nguoi dugc khao
sat dugc dé nghi danh dau tt ca cac tit néu ho thay
chung c6 méi lién hé véi do tuoi cta thuc phidm.
20 ti khéa xay dung tti Budc 1 - thdo luan nhom da
dugc st dung. Trong phi€u cau hoi, thi tu xudt hién
clia cac tli nay 1a ngau nhién, d€ tranh rai ro ngusi
dugc khao sat chi danh ddu nhiing tii khéa dau tién
va bo qua nhiing tu khéa diing cudi danh sach. Két
qua chi tiét dugc trinh bay trong Hinh 6.

ngon, sach
104

%%

Hinh 6. Cac ti khoa lién hé t6i do tuoi thuc phdm
Nguon: Dit liéu khdo sdt.
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Dé tién dién giai két qua, chung to6i tdng hop cac
ti khoa theo nhom, dya trén ngli nghia cta ching.
Ném nhom ngiti nghia dugc xac dinh. Chung t6i goi
ching la cac vector y niém ma nguoi dugc khao sat
huéng dén khi ndi dén do tuoi.

Vector 1, Cam quan - ty nhién, lién quan dén
y niém st dung cam quan, dya vao hinh thtc ty
nhién cua thyc phdm. Bao goém cac ti: Mau tu
nhién, khong qua déng lanh, khong bi sau, chua
qua ché bién, khong c6 mui hong, rau qua khong
bam dép.

Vector 2, Pam bao, lién quan dén cic yéu td co
tinh dam béo, bao gom cac tu: Thit lon c¢6 déng dau,
ngon, sach, an toan.

Vector 3, Thoi gian gan, lién quan dén y niém
thoi gian, tic 1a d6 tuoi gin lién véi thoi diém ma
thuc phdm dugc ban. N6 bao gébm cac tu: budi sang,
moi m6, mdéi git, hang méi.

Vector 4, Sinh vat séng, lién quan dén y niém su
song, tuc la tuoi di lién véi song. N6 bao gém: tom ca
song, con sinh vt séng (sau, con trung).

Cuoi cuing, tii khoa: khong chat bao quan, khong
thuéc nhém nao & trén dugc xép vao vector 5, Khac.

Céc vector y niém khi néi dén do tuoi
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Hinh 7. Cac vector y niém khi n6i dén do tuoi

Két qua cho thay nhom tti khoa lién quan dén cac
yéu t6 cam quan nhu hinh dang, mau sic tu nhién,
mui, mau thyc phdm 14 nhém dugce st dung nhiéu
nhit. Diéu nay khing dinh nguoi Viét chu yéu st
dung cdm quan nhu nhin, s6 ndn, ngti trong viéc
chon thuc phim tuoci. D¢ tuoi cling gan véi lién véi
y niém thoi gian, nghia 1a thoi diém lua chon thuc
phdm cang gin véi lic né dugc ché bién hay dem
ban thi cang tuoi. Cac tu khoa lién quan dén sy dam
bao nhu an toan, thit lgn dugc dong ddu khong nhat
thiét gan lién véi do tuoi, cho du & cac cau hoi trén
ngudi dugc khédo sat cho rang cin chon thuc phim
tuoi vi ly do an toan, t6t cho stic khde. Nhém sinh
vat song, va khong chat bao quan (Khac) nhan duge
it Iia chon nhét.

3.2. Thao luén

Nhu da néi & trén, nghién ctiu bi anh hudng ctia
dich Covid 19 nén s6 phiéu khao sat thu dugc khong
thét sy 1én. Tuy nhién, két qua cho thdy c6 sy théng
nhdt va logic trong tra 16i, nén van c6 sy tin ciy nhat
dinh. Bén canh két qua truc tiép, mot s& diém cin
dugc thao luan thém.

Thit nhét, cac két qua cho théy viéc tim kién an
toan, dinh dudng stic khoe 1a nén tdng cua viéc lya
chon thuc phidm cta nguoi Viét. Mot loat cac thong
s6 cho phép khéng dinh diéu ndy nhu ngudi tiéu
diing thuong di chg vao budi sang (tuy khong nhat
thiét rit sém); Lua chon thuc phdm dugc dya trén
cam quan ca nhan va vao su tin cdy ngudi ban hang;
Tan suét di chg vdi cdc thuc phdm can tuci nhu rau,
thit, hoa qu4, thuy hai san 1a cao; Dia diém di chg noi
6 su dam bao chat lugng nhu siéu thi, ctra hang thuc
phém an toan va chg déan sinh c6 quy hoach dugc lya
chon nhiéu hon; Ngudi tiéu dung cling san sang tra
nhiéu tién hon dé mua thuc phdm tuoi, va nghi ring
thuc phdm tuoi co lién hé chit véi stic khoe.

Két qua nay la kha dong nhat, tuy nhién né tuong
tng véi cac thong s xa hoi ctia mau khao sit nhu
ndi trén, mau c6 mot bo phan 1én ngudi tiéu dung
thanh thi, c6 cong viéc khong qua vat va, tudi tuong
déi tré va c6 diéu kién stt dung Internet. Khao sat da
khong hudng dén dugc nhom ngudi yém thé, c6 thu
nhép thap, nghé nghiép ning nhoc va/hodc séng tai
vung nong thon. Tuy han ché nay khong anh hudng
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viéc dién giai két qua, day sé 1a diém cin khic phuc
néu st dung lai phuong phap trong cac nghién ctiu
sau nay. Trudc mat, khao sat nay it nhét gitp hiéu ro
lya chon ctia nhém nguoi tiéu dliing tré tai thanh thi.

biém thi 2 gay ngac nhién 1a viéc siéu thi va
ctia hang thuc phdm sach dugc rit nhiéu ngudi lya
chon. Nhu dia néi & trén, moét phan két qua dén tu
mau khéo sat 1a nguoi tiéu dung con kha tré & thanh
thi. Tuy nhién, khao sat dinh lugng lai cho thay ca
nhiing ngudi trén 40 tudi ciing chon kénh phéan phéi
nay nhiéu. Dac biét, phan 16n nhiing ngudi trén
40 tudi lya chon két hgp siéu thi va ctia hang thuc
phém sach. Trong khi d6, nhém tré duéi 23 tuoi lai
doéng loat chon chg din sinh. Mtc thu nhép duong
nhu la yéu t6 quyét dinh cho viéc nay. Con d6i véi
nhoém 24-39 tudi, ngudi tra 16i chon tit ca cic nhém,
nhung mot s6 van uu tién chg coc & chg tam. Mot
kha ning cao la vi day la nhém cé nhiéu stic ép cong
viéc, gia dinh, khong c6 thoi gian nén can mua thuc
phdm gin nha. Xu hudng nay tuy chua dugc xéc
thuc bing thong ké kiém dinh (test Khi 2), nhung c6
thé quan sat bang théng ké dém thong thuong.

Cudi cung, diém tht 3 13 yéu t6 gia dinh duong
nhu ludn ti€ém 4n ding sau viéc lya chon thuc phim.
Logic nay tuong do6i khac véi cac ly thuyét hanh vi
tiéu dung phuong Tay cho ring lya chon phu thudc
chinh vao nhiing mong mudn ca nhin: nghia la toi
chon nhiing gi t6i muén. Két qua cac ménh dé A
va E & trén cho thdy mdt phan 16n nguoi tiéu diing
chon sin phdm dé dam bao stic khoe, sy hai long
ctia nguoi than trong gia dinh. Cé nghia la cho du
mot san phdm c6 nhiéu yéu t§ dam bado khach quan
(thit dugc dong ddu, thuc phdm dugc bay ban tai noi
thuén tién), ngudi tiéu diing van c¢6 xu huéng khong
that sy yén tAm. Ho con cdn mdt sy ddm bao khéc dé€
gia dinh hai long, ma diéu nay duong nhu cht yéu
phu thudc vao kinh nghiém.

Nghién ctiu ciing ¢6 2 han ché chinh. Thi nhit,
s6 mau chua dt 16n nhu da n6i & trén. Tha hai, phan
16n cac két qua hién mdi chi duge thuc hién & mic
thong ké dém, chua cho phép tim hiéu cac nguyén
nhan siu hon anh hudéng dén cac hanh vi va lya
chon ngudi tiéu duing, vi du: van héa viing mién, noi
sinh s6ng, muc thu nhap. Nhiing yéu t6 nay co6 thé la
tién dé dé xay dung cac nghién ctiu tuong lai.

IV. KET LUAN

Tiéu dung la mot cdu thanh quan trong ctia hé
théng thuc phdm. Nghién ctiu hanh vi ngudi tiéu
dung Viét Nam la mot budc quan trong d€ hiéu hé
théng thuc phdm Viét Nam dugc t8 chic nhu thé
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nao. Két qua khdo sat dugc tién hanh trong nghién
ctiu budc dau nay cho thiy cac yéu t6 quyét dinh
viéc lya chon thuc phdm véi ngudi tiéu dung 1a cam
quan, noi ban hang tin cay, va thuc phdm tuoi. Lién
quan dén do tuoi, khao sat cho thdy y niém vé tuoci
mot 1an ntta gin lién véi céc tiéu chi cdm quan nhu
mau sac, mui, dd dan hoi thuc phdm v.v. Tuy s6 mau
khao sat con khiém t6n, nghién ctiu nay c6 thé lam
nén tang cho cac nghién ctiu khac quy mé hon trong
tuong lai.
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Vietnamese consumer habits and the role of fresh food

Pham Hai Vu, Dominique Valentin,
Nguyen Thi Thu Huyen, Salome Kunkar, Gaetan Perret
Abstract
This paper presents findings of a consumer survey carried out in Vietnam. The survey has been implemeted in
two steps : qualitative and quantitative. The main profile of respondants are women, urban consumers, age from
24 - 39, office workers. The results provide an overall view on the criteria of choice in food buying decision. Concretely,
sensorial factors like observing, touching, smelling play a very important role in food choice, more than trust on the
vendor or certifcation of a third party like the Government. The consumer appreciates fresh food, assimilating to
nutritional value, health and quality of the meal. However, there seems to be a generational difference between two
generations: That of people over 40 years old with stable incomes willing to buy at supermarkets and safe food shop,
and that of younger people who are aware of food safety problem, but usually buy food at traditional markets because
of low income or lack of time.

Keywords: Consumer behavior, market habits, fresh food, supermarkets, wet market
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SO SANH PAC PIEM KHAU PHAN CUA NGUOI TRUONG THANH
TU HE THONG PHAN PHOI THUC PHAM
TRONG XU HUONG CHUYEN POI NONG THON - THANH THI
Trinh Thi Hudng"?, Huynh Thi Thanh Tuyén', Hoang Thé Ky'
Do Thi Phuong Ha?, Nguyén Thi Tuyét Mai?

TOM TAT

Hé thong phén phéi thuc phdm dong vai tro quan trong trong viéc tiép can thuc phdm ctia ngudi dan, dac biét
hé théng nay phu thudc vao yéu t6 dia ly. Nghién ctiu danh gia thanh phin dinh dudng khiu phan tii ngudn cung
thuc phdm khac nhau cho d6i tugng ngudi trudng thanh tai ba dia ban déc trung cho dic diém chuyén d6i nong
thon - thanh thi: quan C4u Gidy, huyén Dong Anh, thanh phé Ha Noi va huyén Moc Chau, tinh Son La. Nhin chung,
chit lugng khdu phan ctia ngudi 6 khu vic thanh thi cao hon khu vic nong thoén. Cheg truyén théng déng vai tro
14 nguén cung thuc phdm quan trong nhét déi véi d6i tugng & Cau Gidy va Dong Anh. Trong khi d6, ngudn thuc
phém tu san xuét chiém ti trong 1én trong viéc cung cp cdc chit dinh duéng da lugng (60,6% Protein, 40,6% Lipid)
va vi lugng (73,6% Vitamin A, 82,7% Vitamin C, 56,9% Vitamin B1, 68.4% Vitamin B2, 66,0% Sat va 69,3% Kém)
cho ngudi trudng thanh tai huyén Moc Chéau. Céac chinh sdch vé phat trién hé thong thuc phdm tai tiing dia ban nén
xem xét dén dic diém lua chon thuc phdm va thuc trang tiéu thu thuc phdm dé huéng t6i phat trién hé théng thuc
phdm bén viing.

Tukhéa: Chit dinh dudng da lugng, chat dinh dudng vi lugng, chuyén d6i néng thén - thanh thi, hé théng thuc
phém, khdu phan, khiu phan ning lugng.

1. DAT VAN BE doanh nghiép quan tdm ddu tu phét trién. Tai Ha
Hé théng phan phéi thyc phdm & céc thanh phs N0, 6 lugng chg tang nhe trong 10 nim trg lai day
16n tai Viét Nam da thay d6i rat nhiéu trong nhiing (411 chg ndim 2010 va tang lén 455 chg nam 2019),
nim gn déy do sy thay d6i da dang ctia nguén cung s lugng siéu thi 16n tang 100% trong cting khodng
thuc phAm, sy tham gia ctia nhiéu thanh phén kinh thoi gian dé: 74 siéu thi nam 2010 va tang lén
t€ trong chudi thuc phdm va xu huéng tiéu ding ctia 141 siéu thi ndm 2019 (Téng cuc Thong ke, 2019).
nguoi din. Trong do, cac kénh phéan phoi hién dai, vi Su gia ting cua hé thong phan phéi thuc phim
du nhu hé thong siéu thi, dugc chinh quyén va cac  hién dai dugc chinh quyén thanh phé va ngusi dan

! Trung tAm Noéng nghiép Nhiét d6i Quéc té (CIAT-Asia)
2 Pai hoc Thuong mai; * Vién Dinh dudng Qudc gia
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